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UNION PUBLIC SERVICE COMMISSION Q5

EQUAL OPPORTUNITY POLICY FOR PwD EMPLOYEES OF UPSC

PREFACE

Equal Opportunity policy for Persons with Disabilities (PwDs) is
formulated in light of the provision laid down under ‘The Rights of Persons
with Disabilities Act, 2016" and “The Rights of Persons with Disabilities
Rules, 2017 with a view to provide equality of opportunity for persons with
disabilities.

The Office of Union Public Service Commission (here in after referred
as “Commission”) is committed towards full and effective participation of its
employees with disabilities and providing an environment and work culture
which is inclusive to them. The Commission is committed to ensure that
individuals with disabilities can interact with us in an environment which is
optimal for their needs.

1. SCOPE

This Policy shall apply to all those who are employees of the
Comumission and to all properties and buildings under the ownership and/or
functional control of the Commission.

11l.  OBJECTIVES

a. To provide a helpful and a barrier-free working environment to
the persons with disabilities in the Commission.

b. To protect and safeguard the rights and interests of employees
with disabilities and that no opportunity is denied merely on
ground of disability.

¢. To ecliminate all forms of unlawful discrimination (which
includes direct discrimination, indirect discrimination, bullying

and harassment of people with disabilities).
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\(y To ensure that a PwD employee enjoys the right to equality, life
with dignity and respect for his or her integrity equa]lyd with
other officers/ officials.

e. To ensure that no officer/official is deprived of his or her
personal liberty on the ground of physical disability in this
organization.

f.  To facilitate PwD employees/ visitors for their convenient ingress
or egress from the office. Standardized and uniform design for
ramps/ passages & pathways, enabled washrooms, facilities for
potable water are to be implemented. Temporary/mobile ramps
to be made available wherever permanent ramp facilities cannot
be provided.

To ensure that proper signages and instructions be made

aQ

available as per requirement of PwD employees/visitors coming
to the Commission and Braille facility is also to be provided.

h. To ensure strict adherence to rules/guidelines issued by
Government in respect of PwD employees for benefits in
employment such as recruitment, reservation, training,
promotion, special casual leave, posting/ transfer, etc.

i. To ensure appointment of Grievance Redressal Officer and
maintain proper records of details of PwD employees and their
grievances/ complaints as per the provision of PwD Act, 2016.

j.  To provide extra care and support to women employees with
disability to enable them to perform duty effectively and
gracefully in the organization.

IV.  POLICY FRAMEWORK

(a) Facility and amenity provided to the persons with disabilities:

The Commission is committed to safeguard the interests of persons

with disabilities. The Commission aims at extending a user fric-ndl).'.n"jfi
barrier-free accessibility of work environment to all persons with dlSa})‘lll‘l'l;;
User friendly, facilities are to be provided to PwD like rampS:, *"C'::;'m‘
toilets, drinking water, parking, appropriate scating arrangcmcnf, : ;‘-imt
rooms and other such facilities wherever necessary- Further, any new ."l}:ilil;'
that is ta Béibum will be evaluated for compliance as per the accessivi
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standards so as lo facilitate barrier-free movement for ti
disabilities. Employees’ need based assistance will be cns:;rt‘:lcf patsons with
wilh disabilities depending upon their nature and pcrcent'\L ofr u.w P.GT'SOns
well as entrusted work responsibilities. age of disability as

(b) List of posts identified suilable for persons with disabilities
Suitable posts are to be identified and reserved for the persons with
disabilities in line with the guidelines/instructions issued by Ministry of

Social Justice and Empowerment and DoP&T from time to time

(c) The manner of Seleclion of persons with disabilities for various posts:

The recruitment process for ex-cadre posts in Commission is governed
the Recruitment Rules framed for various posts. For persons with
disabilities, relaxation and concession will be ensured in the selection process
as per the government guidelines. It shall be ensured that Reservation
Rosters for the posts identified as suitable for PwD in all Group ‘A", B" and
aking fresh recruitment. 1t shall also be ensured
the application rules/ guidelines of the

Government in respect of PwD employee are strictly adhered to. It shall be
onsured that while making selection to such posts where reservation for PwD
as per the guidelines of the Government, the columns in
r an applicant is a Person with
d specific needs including facility

by

‘C’ posts are in place while m
that while considering promotions,

is prescribed
application form should indicate whethe

Disabilities and if so, nature of disability an
for scribe, interpreter etc. should also be indicated.

promotion training facility:

(d) Post-recruitment and pre-

ng and pre-promotion training shall

ong with other employees, as per
nt Guidelines. Also,
1so be provided.

Job specific post recruitment traini

also be imparted to PwD employees, al
Recruitment/Governme

requirement of relevant
s of PwD employees shall a

trainings, as per the specific need

(e) Preference in transfer and posting:

rement of the

] transfer and
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{ posting shall be sympathetically considered to the extent possible fo‘c,,

£ optimally utilizing their service. i

(f) Special Leave, preference in allotment of residential accommodation if
any, and other facilities:

It shall be ensured that Special Leave to PwD employees is being
granted as per the procedures laid down by the Government. The request ocf
Person with Disabilities for allotment of residential accommodation, as per
their preference, shall be forwarded to Directorate of Estates along with
recommendation of the Office.

(g) Provisions for assistive devices, barrier-free accessibility

Appropriate furniture, wheel chairs, accessible elevators, software
scanners, computer and other hardware, etc. in accordance with their
requirement, which would improve their efficiency, shall be provide to
PwDs by the Commission. It shall be ensured that to meet the specific
requirement of PwDs for barrier free accessibility assistive
equipments/devices such as wheel chair, walkers/walking ramp facilities,
walking sticks, appropriate furniture, accessible work station, accessible
parking etc. are provided. Provision for equipment software/hardware,
accessible websites/ portals compliant to GiGW are also be ensured as per
their requirement to improve efficiency in performance.

(h) Appointment of Liaison Officer by the establishment

As per the Government of India guidelines, the Liaison Officer
appointed to look after reservation matters for SCs/STs shall also work as

Liaison Officer for reservation matters relating to Persons with Disabilities
structions issued by the Government of

and to ensure compliance of all the in .
f the Liaison

India with regard to persons with disabilities. The details o ‘
Officer such as Name, Designation, Address, Helpline Number, E-m‘ml etc;
shall be appropriately mentioned. There shall be provisions for updating the
details of Liaison Officer from time to time.

v
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(i) Appointment of Grievance Redressal Officer;

A Grievance Redressal Officer shall be appointed tq look i
grievances/complaints of the PwD employees. A Grievance R";to e
Committee shall also be constituted under the Grievance Redrc:ssaleorf(?sal

1cer

for speedy disposal of griecvances/complaints, ;

(j) Maintaining of Records of Persons with Disabilities:

In accordance with the provisions of Rule 9 of Chapter 1V
(Employment) of “The Rights of Persons with Disabilities Rules, 2017’ a
register shall be maintained which contain the following particulars:-

a) The number of persons with disabilities who are employed and the
date from which they are employed;

b) The name, gender, address, contact number of persons with
disabilities;

¢) The nature of disability of such persons;

d) The nature of work being rendered by such employed persons with
disabilities;

e) The kind of facilities being provided to such persons with
disabilities.

The register will be updated whenever a PwD candidate joins the

Commission.

(k) Maintaining of Register of Complaints of Persons with Disabilities:

Grievance Redressal Officer for PwD shall ensure mainlenance. of the
register for complaints of persons with disabilities in accox:dance wl;lﬂi;hnz
provisions of Rule 10 of Chapter IV (Employment) of “The Rights ?r etrs file
with Disabilities Rules, 2017. Employees with disability have th‘e r;g;" C"mh
a complaint concerning any discrimination on the grounds of disability

the Grievance Redressal Officer.
v
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/c,.J () Communication of Policy:

/'

This policy shall be made available to all employees via the
Commission’s official websile. It shall be the responsibility of all the
employees to comply with the Equal Opportunity Policy. Head of the
Branches should monitor the work environment to ensure.lthat it is free from

diserimination and harassment and also encourage inclusion and respect for
persons with disabilities,

(m) Interpretation:

The Hon'ble Chairman shall be the final Authority in the interpretation

of this policy and in such cases not covered by this policy, the decision of
Hon'ble Chairman, UPPSC shall be final.

(n) Awareness and Sensitization

The Commission shall conduct, encourage, support or promote
awareness campaigns and sensitization programmes in the office to ensure
that the rights of the persons with disabilities are protected.  These
programmes and campaigns shall promote values of inclusion, tolerance,
empathy, respect for diversity, recognition of skills, merits and abilities of
persons with disabilities and of their contribution to the work.
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Annexure-l

~ List of post Identified for persons with disabilities:

Suitable posts are to be identified and reserved for the persons with disabilities in
line with the guidelines/instructions issued by Ministry of Social Justice and
Empowerment and DoP&T from time to time. Accordingly, the list of indentified Ex-cadre
posts in UPSC for the PwDs in the O/o UPSC is as under:

SI. No. Name of the Ex-cadre posts (Identified for PwDs) ]
1. DEPUTY DIRECTOR (ER) _ |
2. SR. RESEARCH OFFICER (LM)
3. SYSTEM ANALYST
4, ASSISTANT DIRECTOR (CONFIDENTIAL) m |
5. RESEARCH OFFICER (RS&A) _
6. ‘ASSISTANT CONTROLLER (DP) [DEO 'G] ‘
7. ACCOUNTS OFFICER I
8. ESTATE MANAGER & MEETING OFFICER £
9. JUNIONR ACCOUNTS OFFICER |
10. JUNIOR RESEARCH OFFICER (RS&A)
11. SUPERINTENDENT (DP) [DEO 'E']
12. DY. CHIEF RECEPTION & PROTOCOL OFFICER

, 13. DATA PROCESSING ASSISTANT

! 14, " | DATA PROCESSING ASSISTANT GR. ‘A’
15. SR. RESEARCH & PROTOCOL OFFICER
16. TECHNICAL ASSISTANT (ACCOUNTS)
17. DATA ENTRY OPERATOR GRADE ‘D'
18. CARETAKER
19. STAFF CAR DRIVER GR.I
20. ASSISTANT MANAGER CUM STORE KEEPER
21. JR. RECEPTION & PROTOCOL OFFICER
22. STAFF CAR DRIVER GR. Il
23. HALWAI-CUM-COOK
24, COOK (AS)
25. STAFF CAR DRIVER (OG) 7]
26. LIBRARY CLERK R
27. ASSISTANT HALWAI-CUM-COOK =]
28. CLERK (CANTEEN)
29, ASSISTANT COOK (AS)
30. MULTI TASKING STAFF (MTS)
31. LIBRARY ATTENDANT
32, CANTEEN ATTENDANT o=
33, SRR
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2. Name of the Liaison Officer and Grievance Redressal Officer along with their contact
details:

(1) Liaison Officer:

Shri Onkar Singh, JS (S-1), Liaison Officer to SC/ST/PwD.

Room No. 123, Annexe Building, Union Public Service Commission, Dholpur
House, Shahjahan Road, New Delhi - 110069, Telephone No: 011-23389124.

(ii)  Grievance Redressal Officer:
Shri Himanshu Kumar, JS (Admn.), Grievance Redressal Officer.

Room No. 113, Aayog Sachivalay Building, Union Public Service Cdmmission.

Dholpur House, Shahjahan Road, New Delhi -~ 110069 Telephone No: 011-
23386793.
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